
 

 
Wednesday, June 10, 2020 
 
 
Re: Status of Services  
 
To Whom It May Concern,    

 

We know that the past few months have been stressful, and many of you 

have been waiting eagerly to meet with your family member currently 

residing at a Mens Sana home, at present, interacting with them through 

electronic means. We are mindful of the care, caution and forethought that 

the pandemic has brought about, but we also understand the importance of 

families connecting with each other. Hence, we would like to invite you 

now to call the respective program supervisor to discuss ways to safely 

begin arranging curbside visits between your family member and 

yourselves. The program supervisors have been notified and are waiting for 

your call to coordinate the meeting.  

 

However, please note that as the Province begins to reopen services, it is 

important to understand what it means for our services, more specifically 

Mens Sana homes. At this point in time, the government is in Stage 1 of 

reopening the economy. We have not yet received any directive from Public 

Health or Government authorities related to supporting the people in 

our service to further engage in the community. Therefore, until further 

notice, Stage 1 will have no impact on the existing measures put in place to 

combat the spread of COVID-19.  

 

This includes but is not limited to:   

 

• Daily staff self-assessment when arriving on site   

• Use of Personal Protective Equipment (PPE)    

• Personal and hand hygiene   

• Enhanced environmental cleaning   

• Social distancing   

• Set up online shopping for all essentials   

 

It is essential that we safeguard our members, staff, and their families, 

hence, Mens Sana is developing a plan that will successfully help us to re-

integrate in the community.     

 

 

 



 

Furthermore, we are working with healthcare professionals to schedule 

essential medical appointments and procedures. As an additional 

precautionary measure, Mens Sana will provide full PPE to all external 

specialists, doctors, nurses, OTs, who are required to visit any Mens Sana 

home to provide member care. The same will apply to visits by 

technicians arranged by our housing and maintenance department to 

conduct essential repairs in the house. As we practice an abundance of 

care, Mens Sana will require members to self-isolate for fourteen (14) 

days if they have been with their families and are returning to Mens Sana.    

 

Ever since the closure of our drop in program staff have been providing 

on line/over the phone programming to keep our members engaged.  

 

We continue to encourage the use of FaceTime, Skype, video messages, 

phone calls, etc., to keep Mens Sana members supported. Therefore, 

we have equipped our homes with relevant technology to help families 

stay connected in these unprecedented times.   

    

We have not only ensured that full PPE is always available at all Mens 

Sana programs but have also taken the lead in offering and providing 

other agencies with PPEs and other resources.     

 

The health and well-being of the people we support, their families and 

our staff is always of the highest importance, and we will continue to work 

with Public Health to help reduce the risk and spread of COVID-19.    

   

Sincerely,   

 

 
 

Adam Smith 
Executive Director 
Vita Community Living Services and Mens Sana Families for Mental Health 

                         


